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Abstract

The general abjective of this study is to elucidate the level of com-
puter literacy and exposure to the internet among Sri Lankan youth aged
18-29 years based on their main economic activity. in order to achieve this
ebjective a two-layered data collection approach was adopted as the over-
#ll methodology of the 2009 National Youth Survey. Quantitative data was
edllected from a randomly selected sample of 3000 households covering 22
disiricts out of a total of 25 districts. The conclusions reached from this study
were that out of 2921 respondents 57% of youth were computer literate. Out
of the 18-24 age group 65% could manage basic functions of the computer
@8 opposed to the 25-29 year olds where only a 43% demonstrated knowl-
edpe in computer usage. This indicates that the older group had a lesser
#pportunlty at gaining computer knowledge, which is a fairly recent develop-
mant in 8rl Lanka. It was also revealed that 33% of youth who have a basic
knowledgs in computer usage have their own computers while 33% have
Lsed the (ntarnet. In terms of usage and frequency out of the 57% youth who
are computer literate 50% use their computers on a daily/weekly basis.
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lntroduction

It is evident that technological advancement and innovation
are the long term boosters of ecanomic development. For a develop-
ing couniry like Sri Lanka it Is important to lay a strong foundation for
building its capacity lo acquire and create knowledge In order to take
opportunities offered by globalization. Within the present gnvironment
of knowledge-economy, Information and Communication Technology
(ICT) knowledge among school children and youth Is fundamentally
erucial for the future wellbeing of the people of Sri Lanka {United Na-
tions Development Program [UNDP], 2004).

During the past, all governments attempted to improve compul-
er literacy among Sri Lankans through various-policies and program-
mers. Yet, expected results have not been wery encouraging. Modem
day youth are the potential labor force of future Sri Lanka, provided,
they are capable of participating progductively in the knowledge-econ-
omy (De Silva, 2008). Such participation is expecled to be greatly
gavemed by the required ICT rowledge of youth in all segments of
S Lankan society. Thegeneral objective of this study is to elucidate
the level of computerliteracy and expasure to the intermet among Sri
Lankan youth aged 1529 years based on their main econamic activity
- student, employed, unemployed inactive household members. For
the purpose of thisstudy, a person is deemed IT literate if a person can
operate any funclion on a computer on their own.

The Department of Censes and Statistic of Sr Lanka [DCSSL]
sonducted two househald surveys on computer literacy in 2004, and
2006/2007. In 2008, & third Computar Literacy Survey (CLS) was can-
ducted for further findings. A nationally distributed sample of 10,150
hauseholds with 31,302 persons aged 5 — 69 years were enumerated
far this Issue of the CLS and all the districts were covered other than
those in the Northern Province.

The results of the 2009 CLS, revealed that on average, at leasl
one compuiter Is available in one out of ten household in Sri Lanka.
The availability of computers in the urban household sector is 23.6%
where a computer is available in one oul of four houséholds. This Is
mueh higher than in the rural sectar, which Is 9.2% and in the estale
sector which is 3.1%. Considering the households that have acquired
the first computer during the last five years, the rural sector shows a
recent higher acquisition of 75% than the urban sector of 86%.
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Computer literacy reported in 2009 in Sri Lanka was 20.3% and
Aiown a 0% increase from 16.1% reported in 2006/07. Also, there
wire lyghly significant differences in computer literacy acrass the res-

wlenlial sectors, The highest computer literacy 31.1% was reported
livan e urban sector households and the lowest 8.4% was reported
mang Ihe estale sector household population. However, the estate
welon showed Lhe highest growth of above 50% in both computer lit-

sy and awareness during the period from 2006 to 2009. Among
the provinees ihe highest level of computer literacy was also reported
liom (e Weaeslern Province 28% and the least level was in the Eastern
Itecnance 3%,

Compuler lileracy among males 22% was only a little higher
Wines it of females 19% in 2009. The younger generation aged 15-19
done showed Lhe highest computer literacy rate among ail the age
i o B Lo 69 years, and, the older age groups beyond 50 years
sl o comparatively lower computer literacy rate.

Compuler literacy among the employed population in Sri Lanka
G alove 0% in 2009. It was evident that a higher computer literacy
e was achieved as the employed population reached a higher posi-
i wuch an Senior Officials and Managers 86%, Professionals 72%,
I lnical and Associate Professionals 70% and Clerks 77%. However,
nonastly 20% computer literacy rate was reported by individuals en-
Quagacd iy he category of elementary occupations as well.

[Further, 13% of the population aged 5 tc 69 years used the In-
Wl Iaaility al least once during the last twelve months. The pattern
ol e et internet among provinces was similar to the pattern of
e sl LLis important to note that the higher use of the Internet
wielates (o 1he higher use of e-mail. In the urban sector, where facili-
T site: commonly available, a higher use of both email and Internet is
wridanl Ihan in the non-urban sectors.

Ikata s Methodology

Matonal Youth Survey Il in 2009 was carried out through a rep-
wnenlalive random sample of 3000 households distributed in 22 ac-
vansilile districls, Household members aged 15-29 years were taken
i ol in his study. Only one eligible youth in a selected household
o nterviewed, selecting randomly.
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The sample was distributed in all the accessible districts with
probability proportion 10 size, taking the household as the Primary
Sampling Unit (PSU). pSUs were selected at random employing multi-
stage and cluster sampling technigues.

Finally, two households were selected al random as sample
points, taking the Electoral Reqgister of the Commissioner of Eleclions
as the sample frame. A cluster of 10 households were enumerated
around the sample point. The estale was selected at randonitaking the
list of eslates in a district as the sample frame.

Quantitative data as well as qualitative data were collecied.
Quantitative data were collected administrating’s pre-coded question-
naire lo selected respondents, whereas qualitative data were collected
through conducting several Focus Group Discussions and in-depth in-
terviews with youth, other relevant pefsons, and by using key informa-
tion.

Resuits

Altogether 3,000 respondents between 15-29 years of age were
enumerated as the national sample, out of which 2,997 schedules were
selected for-analysis and three were rejected due to incomplete data.

An overwhelmingly large proportion of youth interviewed 7%
at the selected households in the survey were living with their parents,
whille:gibout another 5 per cent were with their refatives. Out of the 1o-
ta). 2097 youth Interviewed, only 4% were reported as the head of the
household.

Demographic Characteristics

Ot of the total youth enumerated in the survey, 58% were fe-
male while 42% were male as in Table 1. In all the districts where the
survey was conducted the number of females enumerated was higher
than that of males. Excess number of female respondents could be
partly due to higher migration among males intemationally for educa-
tion, employment and security reasans. Also, for many decades male
youth mortality was higher than that of their female counterparts.

As far as the age distribution of the respondents is concerned,
almost 37% were between 15-19 years while another 30% was be-
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Iween t5H-29 years. The remaining youth 33% belonged to the 20-24
ago groups. Age distribution of males and females remain more-or-
less common for the sample. Civil status of the respondents indicates
it almast a three-quarter of them were never married while only 26%
wenle currently married. A significantly small number of respondents
wiin separated/divorced/widowed.

liahie 1: Distribution of Youth by Demographic Characteristics

Variable Percentage Number
lox B
Malo 42.2 1264
Fnle 57.8 1733
Al 100.0 2997
Agjo
] 36.9 1105
] 32.6 978
S50 30.5 914
All 100.0 2997

Mavrital Status

Mever Mamed 73.4 2195
Cuntontly Married 26.1 780
Swparnted £ Divorced 0.5 14
Widlowesd 0.1 S
Al 100.0 2992

;{.:,.m-. a' Mational Youth Survey — M, 2009, Conducted by Faculty of Arts,
Urnvensity of Colombo

hodlo - Economic Characteristics

Almost 72% of the youth respondents in the survey were living in
ieal aredas of the country while 20% were in urban setting. The balance
i resided in various locations in the estate sector of the country Table
4 Rapresenting the national picture of ethnicity in the Sri Lankan pop-
ulation. /%% of youth in the sample claimed that they were Sinhalese.
Anong the other ethnicities, 17% were Tamil while 7.5% were Moors.
A inaigilicant number of youth belonged to other ethnic groups.
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Demonstrating the impact of free educational policies and pro-
grammes whereby students have the opportunity to receive an edu-
cation from kindergarten to university, three quarter of the youth in Sri
Lanka have formal education at least up to General Certificate of Ex-
aminations Ordinary Level. The proportion of youth who have never
attended formal school is less than one percent while over four percent
are graduates as in Table 2. Apart from formal school education, only
one third of youth in the sample have had some level of technical ed-
ucation.

Anoteworthy fact revealed th rough the survey of the youth group
aged 15-29, conceming occupation was that the highest propertion of
youth 34% were students, while 23% claimed to-be unemployed. Al-
most one-third of the youth interviewed were employed and another
11% were engaged in household artivities. The latter group that was
not seeking employment at the moment was mostly female.

Exposure {0 Computer Literacy

Out of the 2921.rfespondents, 57% answered in the affirmative
to the question as to whether they have computer knowledge. When
youth are categorized jnto three age groups, the highest level of com-
puter literacy was evident amangst the 18-24 age group in Table 3.
From this age-group 65% could manage basic functions of the comput-
er. Interestingly however, in the next advanced group aged 25—29 only
43% of youth demonstrated computer knowledge.

This pattern indicates that the older-group has not had as con-
siderable exposure fo computers as the younger group because the
amergence of technology is a fairly recent development In Sri Lanka:
As mentioned earlier, when damarcated by the main ecanomic activity,
it became evident that the student population had the highest level of
exposure to knowledge in computers with over 75% being computer
literate.

The lowest attainment of compuler literacy was demonstrated
by the category of persons who were engaged in household work, of
whom only 30% were computer literate. It is worth mentioning that a
significant proportion of respondents belonging to this category were
housewives. This indicates that @ large proportion of the ‘housewives
lack the ability to operate computers in Sri Lanka.
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Table 2: Distribution of Youth by Socio-Economic

- Characleristics
Variable Percentage Number
Resldence o
Urban 20.0 600
Rural 71.9 2156
Eatate 8.1 241
All 100.0 2997
Ethniocity
Binhalese 75.0 2247
Tamll 17.3 518
Moor 7.5 226
Other 0.2 6
All 100.0 2997
Filiscation N
Nevar been to School 0.6 19
Primary (Year 1-5) 1.0 31
Becondary (Year 6-10) 235 704
Q.C.E. (O/) 35.9 1077
G.C.E. (AL) 34.6 1037
Higher Education 4.1 124
Olher 0.2 5
Al § 100.0 2997
Miiliy Audivity
Bludent 3386 996
Unemployed 22.9 677
o Employad 31.6 935
,{\\’  Mousshold Work 11.2 332
éfa Other 0.7 20
Al 100.0 2960

University of Colombo

“in National Youth Survey — I, 2009, Conducted by Facully of Atts,
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Table 3: Percentage of Youth with Computer Literacy by Age and

Economic Activity
Economic Activity 1517 Years  18-24 Years 3,5'29 All (N)
g’ . ears .
(%) (%) o (%)

- %) -
Student 62.4 88.6 68.8 753 988
Employed 25.0 47.5 456 456.0 930
Unemployed 413 61.6 494 563 672
Household Work 50.0 315 28.8 30.2 331
All 58.1 64.5 42.8 56.6 2921
(N) sa7 1427 g7 2021

Source: National Youth Survey — iI, 2009, Conducted by Facully of An‘?,
University of Colombo

In concurrence with the demographic characteristics of the sur-
vey it was assessed that the number of female respondents were high-
er than the male respondents. However, as depicted in Figure 1, the
percentage of male respondents with computer knowledge is higher
than the female respondents. Aimost 60% of the male respondents
were computer Jiterate when compared to the 55% of computer liter-
ate fermales. This pattarn |s recurrent in all the age-groups except the
25-29 age group. Thus one can conclude as illustrated from the graph
below that tHe male respondents have had more opportunities in ac-
quiring basic computer knowledge than the female youth population in
the sample.

Ownership of Computers

From the data in Table 4, it is evident that of the youth who have
a basic knowledge in computer, 33% have their own personal com-
puters. According to the computer literacy table mentioned above the
highest percentage of compuler ownership of almost 56 % rests with
the 18-24 age group. Comparatively, in the other two age categories a
low percentage of youth claim ownership to computers.

When the rmain activity of youth was juxtaposed with ownership
of a computer, the employed calegory of youlh had the highest per-
cenlage of almost 38% of computer ownership. This is a contrasting
variation from the previous observation where the sludent category ac-
quired the highest percentage in computer literacy. Hence, one can af-
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firm that ownership and maintenance of a personal comnputer requires
& steady monthly income.

Pigure 1: Percontage of Youth with Computer Literacy by Age and Sex
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Jource: National Youth Survey — I, 2009, Conducted by Faculty of Arts,
University of Colombo

Table 4: Percentage of Youth Owning a Computer by Age and Economic

Activity
1517 18-24 25-29 -
Beonomic Actlvity Yoars Yoars Years %) (N)
(%) (%) (%) [
Sludent 271 36.7 33.3 32.7 746
\{!,mployed 0.0 40.2 34.9 37.9 430
‘\/‘b&\gﬁlmployed 20.0 34.8 27.5 319 379
e
" Housshold Work 0.0 24.2 21.3 21.4 98
e’b
All 26.2 55,7 31.2 330 1653
N) 349 919 385 1653

Note: Response was sought only from those who possessed basic comptiter
knowledge

Source: National Youth Survey — Hl, 2009, Conducted by Facully of Arls,
University of Colombo
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By looking at Figure 2 it is evident that out of the male youth
population who have a basic knowledge in computers, 39% own their
computers, while for the female youth population it is 28%. The same
pattern is imprinted on the other three age groups where a higher per-
centage of male youth, compared to their female counterparts have
ownership of computers. The disparity in computer ownership accord-
ing to gender widens deeply at the youngest age group where almost
one-third of males possess a computer while the correspending figure
for females is 21%.

_Figure 2: Percentage of Youth Owning a Computer by Age and Sex

LLH.
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Source: National Youth Survey — Il, 2009, Conducted by Faculty of Aris,
University of Colombo

Computer Usage

As displayed in Table 5, the frequency of computer usage is
categorized according to Daity/\Weekly, Occasionally and Never basis.
From the computer literate group of youth aged 15-29, 50% uses the
computer on daily/weekly basis. Hence it can be argued that youth
who have a basic knowledge in handling computers tend to use their
computers more frequently.




m.nkln Youth and their Exposure fo Computer Literacy 37

Table 8: Percentage Distribution of Youth According to How Often they
Use a Computer

15-17 18-24 25-29

oy Yo vews  Yews g M)
Student
Dally/\Weekiy 55.9 58.5 54.5 57.4 225
Occasionally 38.9 37.8 45.4 38.4 182
Never 5.1 3.7 0 4.2 24
Imploysd
Dally/Weekly 16.7 54.2 51.5 52.2 156
Occasionally 66.7 39.1 44.2 422 185
Never 16.7 6.8 4.3 5.6 23
Unem-
pleyed

Daily/Weekly 29.7 46.1 384 42.8 420

Occasicnally 56.8 48.4 56.2 50.8 281

Never 13.5 55 5.5 6.3 3
m.llhold

Daily/Weekly ~ 33.3 24.3 203 2241 23

Occasionally 46.2 51.4 57.8 55.8 58
Never 20.5 24.3 21.9 22.1 23

All
Dally/Weekly 52.3 52,7 -43.9 50.5 824
Occasicnally 41.5 41.6 48.8 43.2 706
o Never 6.2 5.7 7.3 62 101
fb& Total 1000 1000 1000  100.0 1631

N
\\/ Qg@i- Renponme was sought only from those who possessed basic compirter
0 knowledge
é @ource: Nationa! Youth Survey — i, 2009, Conducted by Faculty of Arts,
University of Colombo
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Since the percentage of youth who have never used a computer
is as low as 6 % it can be acknowledged that almost 94% of youth use
computers regularly for their daily work. In relation 1o main economic
activity, more than 55% of students in all age groups use computers
on a daily/weekly basis, compared to youth engaged in other actlvities.
Regrettably, among the youth who are unemployed and engaged in-
household activities, over 22% have never used computers.

When comparing the frequency of computer usage by gender,
one-third of the male respondents tend to use computers daily, as op-
posed to the 21% of females as in Figure 3. A large proportion of male
and female youth use computers oceasionally. Only a small percentage
of youth have never used a computer, of whom the majority is female.

Figure 3: Percentage of How often Youth Use a Computer by Age and
gy AJEI0

50 | =

o 487
a8
| |
8 - a5 [
|54 =3
a ! =
. | B ooy | Ml
| 14 {8 Formle
| ]
154
| Yo I &3
) % i as l
o) =

| Daily Weekly Cceasionally Never

Source: National Youth Survey — I, 2009, Conducted by Faculty of Arts,
University of Colombo

Internet Usage

According to the questionnaire administered in this survey in-
tarnet usage is a non — filtering question, which means that almast all
the participants have answered this guestion As shown in Table &, the
total youth population, one-third had used the intemet. Irespective of
whether they have prior knowledge in handling a computer. 33% of
youth have used the internet. '
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With respect to main econemic activity, the highest percentage
ol el usage 42% is observed among students, while the lowest is
sl the unemployed household members.

Lalife 6 Percent of Youth who Have Used Internet by Age and Economic

Activity
[T |||l||rl'|i1’t 15-17 Years 18-24 Years 25-29 Years AlI(%) (N)
Al “vlly (%a) (%) (n/o, ¢
Shuddenl 26.3 56.2 62,5 421 920
Lployecd 1245 313 30.7 306 807
Ulnariplonyed 12.1 36.8 37.9 34.2 565
(U8 nolo 0.0 1.2 13.5 124 274
Wl
Al 23.7 40.6 2B.6 3315 2566
L] S27 1270 Filt 2566

Loonee National Youth Survey — i, 2009, Conducted by Faculty of Arts,
Liviversity of Colombo

Ax depicted in Figure 4, it is apparent that the clear majority
ol nteinel users are male respondents. The same pattern reoccurs
iisghioul varous age categeries. It is again the maies aged 18-24
wiia aparled the highest 44% usage of internet which is a 12% in-
cimmze from that of the females.

Fuipose of Internet Use

(nlarmation was tabulated from the responses given by the par-
il of the survey on purpose of using internet’. With reference to
Iwile 7 the responses were categarized according to five main pur-
e ol using the internet, such as: emailing, web browsing, profes-
Wi i), heademic and games. In total 35% and 26% of internet users

el ot far academic purposes and web browsing respectively.

Predictably, half the students interviewed used the internet for
wendamic purposes, but rather significantly, one-third of the unem-
playadl youlh alse used the internet for academic reasons. The highest
piapenlion of internet users belongs to the employed category and uses
il i weeh browsing. When casting a cursory glance on the purposes of
aieineel Lsage, the least popular reasons for using the internet seem to
It Ior protessional work and games.

T I_.I 1 htlp fvww allacademic.comimeta/p182446 _index.himl >
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Source: National Youth Survey — I, 2009, Conducted by Facully of Arts,
University of Colombo

Time Spent on‘internet

The respondents who used the internet were asked how much
time they’spend online during a week, as is demonstrated in Table 8.
Of the youth who have accessed the internet, 91% have spent less
than 5 hours a week as in Table 8. Whilst observing the tabulated data
the most remarkable feature is that in all except one age group, irre-
spective of their occupation, the youth do not use internet for more than
5 hours a week. Out of this exceptional group of students aged 15-17,
almost 9% spent five hours or more on the intemnet, which is significant-
ly higher than their older counterparts.

Internet Access

Table 9 indicate the various locations where the respondents
accessed the internet. According to the information provided, students
have the most amount of access to the internet via their school or uni-
versity. This implies that they have access to internet from their educa-
tional institutions free of charge. Accordingly, almost 52% of students
have the opportunity to access internet through their leaming centres.
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~ e National Youth Survey — i1, 2008, Conducted by Facuity of Arts,

47

Teble 7: Percentage Distribution of Youth According to the Purpose of

Internet Use

Bsenomlo Activity

Bluihinnt

fimployed

Unemployed

Housuliold work

Torkul

Total (N)
Email 195 76
Web Browsing 20.8 81
Professionat 1.0 4
Academic 48.7 190
Games & Other 10.0 39
Email 22.9 59
Web Browsing 29.8 77
Professional 20.2 52
Academic 16.3 42
Games & Other 10.8 28
Email 27.0 54
Web Browsing 29.0 58
Professional 4.5 g
Academic 30.5 61
Games & Other 9.0 18
Emait 13.9 5
Web Browsing 27.8 10
Professional 111 4
Academic 36.1 13
Games & Other 111 4
Email 21.9 194
Web Browsing 25.8 226
Professional 7.8 69
Academic 34.6 306
Games & Other 10.1 89

100.0 884

University of Colombo
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Table 8: Percentage Distribution of Youth According to Time Spent on

Internet Per Week
Economic 1517 18 -24 25-29 Al (N)
Activity Years Years Years
Student Never 0 114 0 0.8 3

Less then 5 hrs 91.3 91.8 100 91.2 3861

5 hrs or more 8.7 71 0 7.3 29
Employed Never 0 1.8 0.7 1.2 3
Less then 5 hrs 100 90.8 872 888 224
5 hrs or more 0 7.4 121 998 26
Unemployed Never 0 1.5 0 1.0 2
Less then 5 hrs 100 g91.0 938 921 174
5 hrs or more 0 7.5 6.2 6.9 13
Household Work  Never 0 9.1 0 303 1
Less then 5 hrs 0 81.8 100 93.94 31
5 hrs or more 0 9.1 0 303 1
All Never 0 1.5 0.4 1.0 9
Less then 5 hrs 92 912 505 912 790
5 hrs or more 8 /) 9.1 7.8 68
Total 100.0 100.0 100.0 100.0 867
{N) 125 520 222 867

Source: National Youth Survey — /i, 2009, Conducted by Faculty of Arts,
University of Colombo

Based on the main economic activity, the most number of re-
spondents who seek internet access through internet cafés are the em-
ployed category. While 27% of employed respondents access internat
through cafés, over 16% of students alsc access the internet via the
same sourca. A most number of unemployed respondents have also
mentioned that the most popular intemet access is through Intemet
cafés.
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Table 0: Percentage Distribution of Youth According to the Places of

Internet Access
i House-
Plaoe of Access U;;”;: E m‘; d hold Student
D —— ploy ploy Work
Behool/University 23.6 15.0 206 51.7
Internat Café 26.7 26.8 235 16.2
Homa 14.6 16.1 20.6 12.3
Pinoa of Work 0.0 18.9 11.8 0.0
Gommunity Center 11.8 0.0 0.0 0.0
Other 23.1 23.2 23.5 19.8
All 100.0 100.0 100.0 100.0
— - - — -
Total 195 254 34 389
mmn. National Youth Survey — HI, 2008, Conducted by Faculty of Arts,

University of Colombo

Figure 5 differentiates the various ptaces where youth from the

@ of 16-29 access the internet against the gender of the participants.

{ youth gain internet access through schools or universities. A high-

11 proportion of interviewed females use the internet in such academic

Jit s much more than the male respondents. However, the oppo-

ﬂb pallern emerges when accessing internet through internet cafés.

Th. pallern re-emerges regarding internet access from home or work
(o, when more female respondents do so than the males.

lntuinnt Accass of the Youth by Age and Sex

Bince most youth aged 15-17 are schooling, it is evident that
11104 use achool computers to access the internet as in Figure 6. Of
{iin, aslgnificantly large proportion of female participants amounting to
-1l 1+ reported usage of internet in schools. In contrast, out of the male
Miolpants belonging to the same age group, only 56% declared that
#iocess Internet from school.
i

~ . It also shows that none of the female respondents use an inter-
<3t oafé In this student age group. There are a significantly higher per-
«@8niage of male respondents accessing the internet from their home

-gamputers when compared to the females.
I,
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Figure 5: Percentage of Access Places of Internet by Age and Sex

| Places of Internet access(16-29 yrs}

45 |—
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Source: National Youth Survey — I, 2009, Conducted by Faculty of Arts,
University of Cofombo

Mora gender based differences could be observed from the next
age category |.e. 18-24 years, than in the 15-12 group. In this group,
a higher percent of males 40% and females 25% use internet cafés
as their intermet accessing source. According to the graph, it can be
argued that the dominating party In some places is the male popula-
tion. whereas in some places it is the female population. A decline in
accessing internet via office space is evident among both sexes. This
may be due to work place restrictions of unlimited access to the Inter-
net during their working hours.

Finally in the 25—-29 age group, a strong distribution of internet
access sources could be noted. It seems that irrespective of gender,
the most popular internet access source of this age cohort is the inter-
net café. This narrows the gender gap where usage of internet cafés
is concerned, and 31% of the male participants and 26% of the female
participants access the internet in cafés. When considering the per-
centage of youth accessing internet from home, it is remarkable that
the gender gap decreases, as the age increases.
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‘Mﬂ 0: Percentage Distribution of Access Places of Internet by Age
and Sex
(15-17 yrs)

Nailonal Youth Survey — I, 2009, Conducted by Facully of Arts,
Univerality of Colombo
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Figure 6 indicates that male adolescents tend to flock to inter-
net cafés to use the internet. This can lead to addiction and cause a
negative influence to the youth of Sri Lanka. Whereby they could be
susceptible to the many ill effects of cyber space such as; pormog-
raphy, cyber viclence, cyber bullying and addiction to games where
youth could develop bad habits to last their entire lives, In additionéthey
could end up with addiction to alcohol, drugs, smoking and prostitution
ete. This could destroy the welfare of the most important segment of
the population of the country.

Discussion

Arrival and use of Information and Communication Technology
(ICT) has altered human life from a simple function of talking to people
living abroad to fulfilling fundamental needs, such as aeducation, health
or governance. Youth have tumned to technology when it comes to ful-
filling finaneial, political and soclal tasks. With the increasing demand
for labor and outsourcing of labaf, an economic dimension via the use
of technology has come into place, in the outsourced companies in Sri
Lanka (De Silva, 2012). This has become a new and lucrative trend,
which came into existence rapidly with the turn of the century among
the Sri Lankan youth.

According o the IT survey conducted by the ICTA? in terms of
employment, there has been a 40% increase in the IT sector from 2004
to 2008. Creating new political trends, the presidential candidates for
the 2010 election were advertising and campaigning on social nietwork-
ing, specifically to target the youth, while social netwerking sites like
face book, my space, twitter, gtalk, and yahoo messenger has become
the pulse of the young people. This is evident from the fact, that in this
survey 48% among the youth who possess computer literacy claimed
that they use the computer for web browsing and emailing.

Sri Lanka boasts of the highest literacy rate in South Asia, thus
indicating that literacy is of imporiance to Its populace. Like for any
other global language proficiency, there is a growing demand and thirst
for the Microsoft language. The household computer literacy survey,
conducted by the Depariment of Census and Siatistics of Srl Lanka,
2008, Indicates that the household computer literacy rate increased
from 9.4% in 2004 to 16% by 2008/2007. The level of literacy depends

2. http:Hwww.icta lk/index.php/get/category/3-p
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v unage, while usage depends on availability and accessibility to ICT
lde 1o delermine the level of computer literacy among youth aged
1% s survey used indicators such as computer usage and inter-
nal ciage, for this survey deems a person IT literate if a person can
Gl any lunction on a computer by him/herself.

Cine of the crucial factors of accessing ICT is having a connec-
st eleclncity, In terms of electrification in Sri Lanka, there is a very
ancaucanng rale over 80% of households having a connection to the

Mol clecincity grid. (Department of Census and Statistics Sri Lan-
b 200i) Therelore they are likely to have access to ICT, amenities
puic b s e radio, television or a personal computer. Despite living in
un wlian o rural area, people are most likely to have a television and
Wi al lenne. In Fact, according to the household computer literacy

Lcway al 2006/20067, an estimated 76.3% households possess a tele-
Dol over 80% own a radio.

Howeyver, in Lhe introduction to the household computer literacy
Wiy al S Lanka 2006/2007, the Department of Census and Statis-
e ol Dot Lanka conveys the following: “"Although computer ownership
e i banko s growing, the majority of Sri Lankan households do not
s sodart 1o all the tools needed to participate in this technologi-
Calsusludion, mcluding personal computers and computer networking
Capnlility wuch as internet access. This disparity between those with
o 1o the looks of technology and those without such access has
Ll wdinl s being-commonly referred to as the “digital divide”™.

[sieslerdn Sri Lanka the digital divide does not direcily affect
Lo slaotronic media but it definitely affects it when it comes to
Ll @ computer or internet, within the urban and rural sectars.
T sy lunher indicates that 8.2% of households possess a person-

Cnlbupotes snd Lhat it is a significant increase from the 3.8% in 2C04.
0 e fan s could be that computers are now amply available,
A\ Sl i second hand or brand new and is more affordable than

é@'i.m’: G Al s increase is supported by the survey that was conclud-
mil e i revealied hat out of the 2992 respondents aged 15-29 years,
Ol My o (RIS mial (‘,0mputer.

Isusahold ownership of a computer or accessing a computer
S dae Lo grow in the future because of the government's initia-
e G et e usage of computers among youth by introducing it
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in the school syllabus, and the ICTA establishing a-Nenasala® units all
over the island. Nenesala units function with the ohjective of achieving
ICT development in rural areas, poverty alleviation throudh strengthen-

ing administratian and providing opportunities for every citizen to de-
velop their global knowledge by getling in touch with the world.

Nenasalais an initiative of the ICTA, Sr Lanka and they indi-
cate on their website® thal {here are over 600 e-Nenasala units alfover
the island where people can access the intemel, e-mail, while'making
phone calls and providing other aducational facilities- This'is certainly
carried out with the objective of increasing the number of persons who
have access 10 ICT and hopefully decreasing the “digital divide" be-
tween the urban, rural and plantation gectors.

in addition to providing iCT to rural areas, the main objective of
a Nenasala is to assist communities in-poverty reduction, social and
econormic development and peace building.

Another objectivemay hzve been to achieve the targst of intro-
ducing ICT education in 1o the school education syslem. Although the
need for introducing |C:T 1o the school curriculum was discussed since
the 1980s, it was finally reallzed in 2004 when ICT was introduced as
a subject forAdvanced Lavel students in the form of a subject called
General Information Technology. It was later intraduced as a subject
for thet Orditary Leve! studenls and lLwas administered in the 2008 ex-
amination. This move of including ICT to the school syliabi could have
peen the reason behind a high perceniage of students with computer
kriowledge, as revealed in this study.

According to the present study 75% students have computer
knowtledge when compared with the 46% employed persons.

3. The implemeniation Was i isteknowledge CaNIES called Manasalal Nana =
Wnowledge; sai@ = shops}, thal gpawned Asross the couniry brifging within S35y
reach; compuler achinalogy; the Imemel and IT skills tmining 18 many -paople Wi
o never even sgan @ compLtEr. Lhi'cp:fn'nanagma.mrgnargef_hlm]

4, Awehsie, also wiittan a5 VWeb: sile; weh site, ar simply site. is a 3ot of related wal
pages cofitalining conlent such as texl, images. video, audio

>
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A per sludy, conducted by the Ministry of Education® computer
lilacaey among leachers is 40%. According to the same study there are
2 pablic schools and approximately 400 private and international
sehacln with approximately 3.9 million students and 200,000 teachers.
ul ol the 200,000 teachers there are 65,000 teachers who are trained
ny b 1 he sludy further states that 40% of the schools also have com-
it Inbaralaries with an encouraging 230 schools having their own
walimiten. These facts further support the survey findings which show
thal widemel usage among students is higher 42% than that of em-
e youlh 319%.

I village is another project to develop ICT education in rural ar-
oo makes rural communities an internal part of the global village.
Gl objechves of the E-village project are providing accessibility to
Il language learning and widening the opportunities to villages in
soedaimie and professional fields. This project is operated by the Sec-
coplary o ducation Modernization Project I (SEMP 1) and Education for
ISnlndae Project (EKSP) of the Ministry af Education under the pa-
fiinge ol e Precedential Secrelariat. 1tis funded by the Government
at i Lanka and the Asian Development Bank. (ADB) In July 2007, this
et wan slarled in five rural villages Matale, Hambantota, Rathna-
jsern, Konaagala and Kurunegala districts. The project increased the
veumban 0 Jocations by adding more schools including Isuru schools
wel ol sehools . Garrently, Tifty projects are being successfully oper-
allo (R TR

I “rchanka is another project which brings Information Com-

o hbion lechnology (ICT) to every village. It is the first World Bank
et o devslon [CT education which also initiated the transformation
<t procedure of Government Organization to electronic media.
i\.‘lﬁ{m. st hias crealed a vast eco system of ICT —based resources in
Solsunal seclon resulting in the ICT literacy rate increasing from 9.7%
T 1n 22%, in 2008 Government Information Centre is another
NOT R i1 aperaling under the Presidential Secretariat to enhance the
el caomimunication of citizens about the services rendered by
Lty peven gavernment departments and ministries. This service
W penidedd iaugh a telephone communication system, via a public
bl Hoe 1919 and also by the GIC website.
C U Bty ol ducation 1s @ ministry of the Government of Sri Lanka that directs
o o anplemenlation of policies related to primary and secondary
S s Lok lurther: www edu.gov. ik {Anura Dissanayake, Project Director-

S i B alion Modernization Project)
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Outside school, youth can aducate themselves from over
12,000 centers that offer ICT education. Despite the many challenges
faced by them, the Ministry of Education is promoting ICT education,
and by 2012 hopes to introduce 1ICT as a subject 1o be taught from
grade Three onwards. In order lo counter ihe challenges they have e5-
\ablished the school ne! system and Nenasala, and would further seek)\
support from the private sector 0 realize this goal. (

One factor curbing the rapid growth of computer literacy in Sri
Lanka is inadequale knowledge of the English language. According
to an article by Gayan Ratnayake In the Lanka Business Online®, only
53.7% of teachers are English litlerate. However the private seclor is
stepping in to offer their assistance by broadcasling educational pro-
grammes via {elevision. Various electronic media stations have com-
puter lessons on computers via lelevision for the masses of youth o
learn from.

As discussed earlier a considerably higher proportion of per
sons have access fo television, Recently, a privately owned electron-
ic media station also. launched a channel exclusively for education
whireby children/youth have the opporlunity 1o leam merely by tuning
in 1o television. Though this is nol a concrete solution for the lack of
teachers knawledgeable In English and ICT to carry out |CT education,
it helps to‘@ase the situation. Along with this, efforts are being made o
localize 10T fools by making them avallable in Sinhalese. The Sinhala/
Tamil Unicode was approved by the Sri Lanka Standards Institute in
2005 and in order o increase more Sinhalese content online, Sinha-
lese web browsers were launched in 2007 along with the launch of
the “Siyabas” website. Further attempts are being made {o have more
Sinhalese content online in arder to decrease the digital barrier caused
by inadequate English knowledge. Along with the standardization of
the Sinhala Unicode the Secrelary {o the President issued a circular in
2007 insisting that all government organizations should use the Sinha-
la Unicode for their Sinhala computing needs.

To conclude, although only 3.8% of the households have com-
puters al home, over 30% of the households who do not own comput-
ers sirongly feel that they should have one (Department of Census and
Statistics of Sri Lanka, 2008). In the present survey 3% of youth own

§. Survey shows majarity of Sri Lanka's leachers leck computer lieracy. hitpuhnww,
lﬂ.nlcabusinessunllne.-:t:lmJ’nnws.fsunrﬂy—shuws-malurityanl-sﬁ-Lanica":quZ‘JuBu%Elﬂﬁ—
tenchers-ack-computer-titeracy/1 501383129
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compuler. However under the school net system, currently 500,000
slidlents have email accounts and out of 9000 schools 800 schools
piovide the surrounding community with 1T services. Therefore, with
s introduction of ICT to the entire schoot syllabus, as well as with
e public and private sector promotion of ICT, there will evolve a new
guneration of youth, who will conquer the digital divide and make Sri
ILanka completely ICT literate.
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